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SUSTAINABILITY POLICY 

Torrent Power Limited - Distribution (TPL-D) is committed to integrate economic progress, 
social responsibility and occupational health, safety and environmental concerns with the 
objectives of improving quality of life and to be a globally leading and sustainable power 
distribution company. 

TPL-D believes in integrating its business values and operations to meet the expectations of 
its stakeholders, i.e. customers, employees, partners, investors, communities and public at 
large. 

TPL-D is committed to comply with all applicable legislative and other requirements and 
provide clean, safe and healthy workenvironmentto all its employees and stakeholders. 

TPL-D shall endeavor to: 

> Adhere to the promised standards of service del iveryto its customers.

> Encourage and support stakeholders to adopt best practices aligned with its core values
for long term sustainability.

> Respect the universal declaration of human rights, International Labor Organization's
fundamental conventions on core labor standards and operate as an equal opportunity
employer.

> Implement sustainable community development programs in and around its area of
operations.

> Encourage employees to serve the communities by volunteering and sharing their skills
and expertise for CSR activities and protection of environment.

> Extend help to the communities that are affected by natural calamities or those who are
underprivileged or physica I ly cha I lenged to the extent possible.

> Deploy state of the art technology and continuously upgrade the systems and processes
to minimize use of natural resources in all its operations.

> Promote sustainable procurement and life cycle concept in all business activities.

> Ensure that appropriate resources are available to fully implement sustainability
programs and the Sustainability Policy.

> ReviewandupdatetheSustainabilityPolicyperiodically.
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